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The Karnataka Fire and Emergency Services department is a department of the Government of Karnataka that is the foremost 
disaster management body for Karnataka, India. The department aims to provide effective Fire Prevention, Fire Fighting and Safe 
Evacuation measures to Life and Property by deployment of IOT enabled Fire Safe Smart City solution. This solution is deployed 
across a number of major commercial complexes in the city, including hotel, hospitals, malls, residential complexes, Office 
buildings and more. 
This system is intended to serve all the stakeholders within the buildings and at various levels of the Fire Department who 
manage fire safety and are the emergency responders to the incidents across the City or State. The solution enable continuous 
remote monitoring of existing fire panels, pumps and more. 
 
 
Some of the marque commercial complexes where this solution have been deployed include: 
 
 

 
 Columbia Asia Hospital  
 Aster CMI Hospital 
 Manipal hospital 

 Orion Mall 
 Garuda Mall 
 Mantri Square Mall 
 Phoenix Market City  

 World Trade Centre 
 GE 



BuildTrack System Overview 
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EMERGENCY BUTTON 

 
The System is deployed to enable remote capture & monitor information related to Fire Panel’s critical operating parameters: 

 
• Managing Information for Fire Panels & Sprinkler Systems for each buildings. 
• Managing of Critical Compliance documentation by building (NOC, CC and OC, Commissioning Report, As built Drawings)  
• Monitoring Fire Panel working status. 
• Monitoring Fire events as recognized by the Fire Panel 
• Monitoring when water pressure of the Sprinkler System crosses threshold value. 

 
System also enables management of Fire Safety processes: 
 
• Dispatch of Fire tenders and monitoring of their routes in course of a Fire event. 
• Initiation of Notices to Buildings with non-operating Fire Panels & low water pressure 
• Notification to building managers Via (Email, Android/iOS notifications) about the Audit compliance and any event specific 

notification on monitored fire panel/sprinklers 
• Escalation on un-acknowledged panel events to respective Fire Department Authorities 

 
 



Features of Fire Safe Smart city System 
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  Monitoring: 
- Monitoring working status of Fire Panels 
- Monitoring of Fire event status of Fire Panel 
- Monitoring water pressure of wet riser system. 
- Launching CCTV cameras of Property or Streets new to the events.  
- Monitoring Fire Tender Movements during Incident 

 
 Actions: 
- Launching building related Layouts & Escape plans. 
- Notifying Contact details (Email, Device) 

 
 Management of Safety: 
- Management of Critical Compliance documentation by building (NOC, CC and OC, Commissioning Report, As built Drawings)  
- Initiation of Notices to Buildings with non-operating Fire Panels & low water pressure 
- Management of Contact details of Building occupants & Care Takers with nearest Fire Station details 
- Information Keeping of Rescue Stations  and Managing Fire Tender Vehicles  
- Handling  Contracts, Preventive Maintenance & Repair Request 



Architecture: IOT enabled Fire Safety Smart City 
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BuildTrack App 
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BuildTrack App 
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B-003-004, Platform Level, 1st Floor,  
Tower #10 ITC, Belapur Station Complex 
CBD Belapur Navi Mumbai – 400614 
www.buildtrack.in 
  

SURMOUNT ENERGY SOLUTIONS PVT. LTD. 

E-mail : sales@buildtrack.in 
Phone : 022-61340340 / 350 
Toll Free : 1800 2121 277 
 

We can be contacted at: 

BuildTrack is a registered trademark of Surmount Energy Solutions Pvt. Ltd. 

http://www.buildtrack.in/
mailto:sales@buildtrack.in
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