
GUEST ROOM AUTOMATION  

CASE STUDY 



HOTEL OVERVIEW 
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Fort Rajwada at Jaisalmer is a luxury hotel with suites, 
mini-suites and rooms. The hotel an unparalleled 
opportunity to experience Jaisalmer and the Thar 
Desert in an environment with original balconies with 
intricate carvings and jalis as old as 450 years. 
BuildTrack products mingle traditional Rajputana 
royalty with state-of-the-art guest room technology 
and hotel services.  It enables guests to experience 
the best of both worlds. 



REQUIREMENT FOR GUEST ROOMS  
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• Smart Touch Switches with Fort Rajwada logo branding for inside room as well as for outside room 
(room number and bell panel) 
 

• GUEST ROOM AUTOMATION accessible via username/password provided at Check-in, using 
•  ‘Smart’link accessible on Guests phone/tablet via QR code 

 
• GUEST ROOM AUTOMATION with following features on Smart Phone and Voice (Amazon Alexa): 

 Scene profiles with single touch convenience of multiple settings for the room. 
 ON/OFF for lighting in the room(s) 
 ON/OFF and speed control for fan(s) present in the rooms 
 Blinds to be controlled  

• Guest Amenities accessible via same Smart Link as Automation 

 In-Room dining – menu and ordering 
 Service Request- Room maintenance and requests (Room clean, Laundry) 
 Do Not Disturb button (indicator outside room)  
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BUILDTRACK SYSTEM FOR GUEST ROOM AUTOMATION 

BuildTrack wired GuestRoom system was deployed with the following elements for each room 

• BuildTrack Smart Touch Switches for DND, Bedside, Study and Lamps 

• BuildTrack Wired DDC 

• Twisted pair wiring between DDC to switches 

 Capabilities of the System:  

• Touch Switch control for  

 ON/OFF/Scene controls such as welcome, master on/off, ambient, night  

 Fan Speed Control  

 ON/OFF for Table lamp Sockets 

 Room number, DND , Housekeep and Laundry Indicator 

• Smart App control and status indication of lighting and Service Requests 

• Profile/Moods options  

• Blind Control via Remote 

• Air conditioner Control via Key Card 



GUEST ROOM – SWITCHES DEPLOYED 
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GUEST ROOM SWITCHES 
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GUEST ROOM SWITCHES 
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Inside Guest Room Entryway 



KEY FEATURES OF BUILDTRACK SWITCHES & AUTOMATION 
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• Hotel Branding on Switches 

• Customized layout with 1, 2, 3 and vertical module options, and with customized icons 

• Matching Socket and wall colours from interior perspective 

• Tempered glass that is scratch and dust proof and easy to clean 

• Unique 360deg OR LIST view via Smart Phone Link (no App needed – mobile browser) 

• Scene Profiles (customizable) on the Smart Phone and Voice Access 

• QR Code based Smart Phone Link access at Check-in (With password protection) 

• Guest Services that go beyond Automation (Dining, Maintenance Services, DND, Housekeeping, Laundry), 

Events and Nearby attractions to the hotel 

• Front Desk gets Occupancy Status based on Room Key Card Insert by Guests 

• DND status shown on Room Number display outside  

• Housekeeping and Laundry request are notified to staff and front desk 



SMART “LINK” INTERFACE FOR GUESTS 
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CONTROL 

02 



IN- ROOM DINING WITH MENU & ORDERING OPTION 
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SERVICE REQUEST FOR ROOM MAINTENANCE NEEDS  
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EVENTS WITHIN THE HOTEL  
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Provides you a list of upcoming events in the Hotel . 



PLACES TO VISIT NEARBY 
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Allows you to explore a list of  places to visit nearby that are tourist attractions  

Jaisalmer City Tours 

Desert Safari 



HOTEL FRONT DESK CAPABILITIES 
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• Register a Guest to give them Guest Room 
Automation Access 

• Monitor Room Occupancy (based on key card insert 
by guest in their rooms)  

• Manage In Room Dining Menu and manage Orders 
placed by Guests 

• Manage Maintenance Service Requests 

• Post Hotel Events   

• Post Nearby Attractions    

 

DASHBOARD FOR FRONT DESK 



IN-ROOM DINING MANAGER 
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In-room dining manager can see incoming orders and update their status so that Guests can see the status of their 
food orders 
 



SERVICE REQUEST MANAGER 
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Monitor requests for maintenance, housekeeping or laundry  
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B-003-004, Platform Level, 1st Floor,  
Tower #10 ITC, Belapur Station Complex 
CBD Belapur Navi Mumbai – 400614 
  

SURMOUNT ENERGY SOLUTIONS PVT. LTD. 

E-mail : sales@buildtrack.in 
Phone : 022-61340340 / 350 
Toll Free : 1800 2121 277 
 

We can be contacted at: 

BuildTrack is a registered trademark of Surmount Energy Solutions Pvt. Ltd. 

www.buildtrack.in READ OTHER CASE STUDIES 

mailto:sales@buildtrack.in
http://www.buildtrack.in/
https://www.buildtrack.in/download/case-studies/BuildTrack_CaseStudy_Banquet_Lighting_Automation_Hotel_Ramada.pdf
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